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CU Point manages all card issuing centres at Charles University. Students, employees, lifelong learning participants,
Alumni Club members and external visitors can all visit us to arrange their ID cards. We’ll help you choose the right
card, take your photo and issue your card on the spot. We operate three card issuing centres in Prague, as well as
centres in Plzeň and Hradec Králové.

For the latest opening hours of our centres, please visit:   Card Service Centres

Newly enrolled first-year students who are unable to collect their password in person for serious reasons can
use   The online helpdesk .
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