
How to log into the counselling app?
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You can log in to the counseling app  here.

Step by step guide:

1) When you try to get to the app from the web page and the Microsoft window appears and you need a login, you can
write or copy this: anything@cuni.cz This is not e-mail address, only information for Microsoft, that you want to be sent
further to the Charles University apps.

Do not write faculty ending here! Just the @cuni.cz (Writing the faculty ending is the main reason why people cannot
get to the app.)

2) In the second step, fill in your University personal number and password. It is the same as if you log in to the SIS:

http://apps.powerapps.com/play/e/default-e09276da-f934-4086-bf08-8816a20414a2/a/89d155c5-6700-43b6-a622-317848717c00?tenantId=e09276da-f934-4086-bf08-8816a20414a2&source=curatedApps&hint=b1be1da9-5c02-4c28-aafa-6e78afe0f519&sourcetime=1755504890135
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If you do not yet have a username and password, please visit or contact the  Card Service Center.

3) And finally you will see the title page of our counselling app:

Once logged in, the application’s main window will appear.

http://cuni.cz/UKEN-135.html
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Click on New Reservation. If an available appointment is shown for the service you are interested in, you can make
a booking directly.

If no free appointments are available, please write us at counsel@ruk.cuni.cz.

In your email, please include:

• whether you would like to be placed on the waiting list for counseling,
• a working email address and phone number,
• the type of service you are interested in,
• and (optionally) a brief note about the topic of your consultation — e.g., whether it is more study-related or personal.

You do not need to share specific details unless you wish to. 


